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GENERAL INFORMATION

Official Category

Catalogue Category 

Hotel Concept

Year of Construction

: 5 Star

: 5 Star

: Luxury Ultra All Inc.

: 2002

Year of Renovation              : 2016

Total Number of Rooms : 358

Credit cards : Visa, Master Card

LOCATION

Directly on the Beach 

4 km to Belek

10 km to Kadriye

35 km to Antalya Airport

45 km to Antalya City

CONTACT INFORMATION
Belek Mahallesi Kongre Caddesi Paloma Hotels Sencia No:24/Z1 
Serik - Antalya

P +90 242 201 11 11|info@palomasensia.com| palomahotels.com

mailto:info@palomasensia.com


ALL-IN FOOD
Breakfast, lunch and dinner in the Paloma Restaurant buffet with seasonal organic food 

corner, fresh orange juice at breakfast

Harmonia Bar: fresh sandwiches, pastries, cookies with coffee & tea - 11:00-23:00

Late breakfast at Paloma Restaurant 10:00-11:00

Lunch Snack Daphne Restaurant 12:00 – 16:00

Snack Service Daphne Restaurant 16:00 – 18:00

Late Dinner at Paloma Restaurant 23:00 - 01:00

Late Snack at Harmonia 01:00 – 06:00

Ice Cream served daily during lunch and dinner in Daphne and Paloma Restaurants

***A’la Carte Restaurants - Reservation is required through Paloma Hotels App or Guest

Relations, a la carte restaurants can be booked each once per 7 full days.

Tai-Pen- Far East - free of charge (Opening on April depending on weather conditions)

Sofa – French Cuisine – free of charge

Daphne – Traditional Turkish Cuisine - free of charge (Opening on April depending on 

weather conditions)

Florian - İtalian Cuisine - free of charge

Beach & Pool Concept: Summer coolers, fruits and small snacks served to the sun beds at

the beach and pool area at certain times.

Kids’ Chef: Kids' Chef combines fresh and healthy products with entertainment to

bring out nutritious and fun meals for our little guests.

• 24 hr room service with an extra charge. Orders can be made through Paloma Hotels

App.

*** A'la carte restaurants are open six days a week.

Our operations, such as meals and services, are adjusted according to international and local rules and guidelines. Changes to hotel information, facilities, activities, and services may occur for various reasons. Paloma Hotels reserves the right 

to make changes without prior notice.



BEVERAGE

• Welcome drink on arrival

• Selected import and local spirits, Organic Wine selections served in Bars & Restaurants

• 7 Bars: Harmonia Bar (24hr), Olea Bar, Citrus Bar, Celestine Bar, Nelia Beach Club, 

Hedera Bar, Daphne Bar

• Mini bar: Replenished daily in once with water, soft drinks & beer

• Tea & Coffee Setup is available in all rooms

*Alcoholic drinks are not served to guests under 18.



BEACH & POOLS

Hotel owns sandy beach and 118m Long pier available

8 Pools: 7 Outdoor Pools & 1 Indoor pools 

Outdoor swimming pools: 1000 m2 – 150 cm deep + 626 m3 –

150 cm deep + 1010 m2 –140 cm deep + 450m2 – 120 cm 

deep

Outdoor Kids and Baby pools: 113 m2 – 35 cm deep + 64m2 -
35 cm deep +  49 m2 – 15 cm deep 

Indoor heated swimming pool: 306 m3 – 140 cm deep(Only 

winter season ( 01.11.-31.03 )

Towels, sun beds and sunshades are provided free of charge

Guests of Paloma Sencia are welcome to enjoy Palomaqua, 

located within Paloma Grida. As the region’s most 

comprehensive water park, Palomaqua offers a variety of 

pools, slides, and family-friendly attractions, providing fun and 

relaxation for guests of all ages

*Pool Regulations, which are determined according to 

International Standards, are available in the QR information 

system located in the rooms at our hotels.

**All outdoor facilities are opened depending on the weather 

conditions



ENTERTAINMENT & MINI CLUB & SPORT 
FACILITIES

Palomotion welcomes you with a generous array of family-friendly 
activities and curated experiences. 
Have the time of your life at Paloma Hotels.

Daily Sport Activities: Beach volleyball, Boccia, Table tennis, 
Backgammon, Card Games, Dart, billiard, 
Stretching, Gymnastics, Yoga, Aerobics, Fit dance, Water 
Gymnastic, tabata ( depending on the weather condition )

Entertainment: Live Shows, Live Music Bands, DJ Performance

Polly Kids Club: 10:00-22.00, age between 04-12 years
Kid's Welcome Package
Kids’ Animation
Children’s Playground

Mini Disco
Daily sport activities for teenagers. Age between 13 - 16 years.

Fitness center: 07:00- 19:00 

All outdoor facilities are subject to weather conditions.

Changes to hotel information, facilities, activities, and services may occur for 

various reasons.



SERVICES WITH CHARGE

Spa & Wellness: Beauty care, skin care, body care, facial care, massages, 

special treatments

Baby sitter service on request with an extra charge

Laundry service with an extra charge 

Doctor Service with an extra charge (on call)

Hairdresser with an extra charge

Nurse Service

Shopping Area

Tennis Equipment and lighting

Late check out upon availability 

All outdoor facilities are opened depending on weather condition

Outdoor car park with electric vehicle charging station

OTHER FACILITIES & SERVICES

Turkish bath, sauna 

Tennis Courts

Complimentary WI-FI in rooms and public areas



Refined details designed to enhance the guest experience:

Arrival Greetings: Fresh fruits, fresh flowers, and a bottle of organic Paloma wine in the room upon arrival.

Welcome Bar: Complimentary bar setup provided on the day of entry (additional requests or refills are subject to a 

charge).

Capsule Coffee Set-up: Premium coffee facilities available in-suite.

Full Room Set-up: A comprehensive range of enhanced guest amenities and room supplies.

Turndown Services: Professional evening room preparation provided daily.

Priority Reservations: Preferred booking status for all À la Carte restaurants.

In-Room Massage: Professional massage services available in the privacy of your suite upon request (extra charge 

applies).

Hedera Restaurant Access: Guests enjoy exclusive access to Hedera Restaurant, offering refined dining in a serene, 

garden-inspired setting.

ACCOMMODATION PACKAGE Junior Suite Lake Side, Deluxe & Grand Deluxe Suite



Exclusive Dining at Hedera Restaurant: 

All-Day Culinary Services for Junior Suite Lake Side, Deluxe & Grand Deluxe Suite Guests

Service Time Type

Breakfast 07:00 – 11:00 Open Buffet

Snack 12:30 – 16:00 A la Carte Service

Tea Time 16:00 – 18:00 Cookies & Sandwiches

Dinner 19:00 – 21:30 A la Carte Service

Late Dinner 23:00 – 01:00 A la Carte Service



ACCOMMODATION PACKAGES

FAMILY COMFORT PACKAGE

Available in Suite Rooms upon request

Baby & Toddler Package (0-4): bottle warmer, baby bath, baby cot, 

baby phone, bottle sterilizer and baby carriage are available on 

request. (with deposit)

Kid’s welcome package: Activity Bag with toys, coloring book, 
crayons.



Features
Standard

Rooms
Standard Garden

Rooms
Dublex Family

Rooms
Junior Suite Lake 

Side
Deluxe Suite

Grand Deluxe 
Suite

Number of rooms 205 48 15 80 8 2

Room size (m2) 35-40 35-40 55 50 100 120

Maximum capacity (number of guests) 3/2+1 2+1 2+3/4 3/2+1 4 4

Main building X X X X

Annex building X X

Garden view X

Land view X

Partial sea view X X

Direct sea view X X X

Pool view X

Pool access from terrace X

Number of bedrooms 1 1 2 1 1 1

Twin bed X X X

French bed X X X X X X

Sofa Corner X

Living room X X

Connecting door X X X

Balcony X X X X X

Terrace X

Number of bathrooms (bathtub or shower) 1 1 2 1 1 1

Number of toilets 1 1 2 1 1 2

Jacuzzi on the terrace X X

Hairdryer X X X X X X

Slippers X X X X X X

Number of jacuzzies 1 1 1

Bathrobe X X X

Safe box X X X X X X

Mini bar X X X X X X

Welcome & Bar Setup: 
Beverage upon arrival

X X X

Direct dial telephone X X X X X X

Wi-Fi/Internet access X X X X X X

Carpet X X X X X

Ceramic flooring X

Parquet flooring X

Pillow menu X X X X X X

Turn down service X X X

Free laundry service X

Fresh flowers in the room X X X

Daily fruit plate in the room X

Central air conditioning
X X X X X X



MEETING ROOMS & FACILITIES & EQUIPMENTS

•Technical equipment provided upon request
• Complimentary WIFI in all areas
• A/C system available

Our operation, such as meals and services, are adjusted according to the international and local rules and guidelines. Changes to hotel information, facilities, activities and services can occur for a variety of reasons. 
Paloma Hotels reserves the right to make changes without prior notice.

MEETING ROOMS AREA HIGHT THEATRE CLASSROOM BANQUET RECEPTION

NEWTON (I + II) 1000 m2 620 250 400 465

NEWTON I 750 m2 14 M 500 220 350 400

NEWTON II 250 m2 6 m 120 30 50 65

FOYER-LOBBY-BAR 700 m2 165

LUMIERE CINEMA 155 m2 6 m 40

PASCAL I + II 70 m2 4 m 20 20 20 20

PASCAL I 35 m2 4 m 10 10 10 10

PASCAL II 35 m2 4 m 10 10 10 10

EDISON I + II + III 216 m2 70 45 55 70

EDISON I 74 m2 5.5 m 24 15 20 24

EDISON II 74 m2 5.5 m 24 15 20 24

EDISON III 68 m2 3 m 20 12 15 22

GALILEO + EDISON 516 m2 4.5 - 5.5 m 270 155 175 190

GALILEO 320 m2 4.5 m 225 120 120 120

DARWIN 42 m2 3.5 m 12 8 10 12
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